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Typical missions performed through Free-Solutions Sarl since September 2006.

Audit, Installations, Upgrades, Expertise, Coaching, IT Architecture, Unix, DBA, JAVA strong
expertise. See www.free-solutions.ch for details.

| cover all technical aspects in connections with Odyssey Applications. | am a recognized
expert within banks with a lot of contacts within banks and Odyssey.

You can also have a look at my linkedin to check out my professional network.
Theodoor Gilissen :

Assisting and support to the bank for Triple'A/OCS installations and upgrades. | have been
supporting Theodoor Gilissen since 2001, while | was working for Odyssey and then
through Free-Solutions Sarl. | have been installing, implementing all the latest Odyssey
releases within the bank.

* September 2006 :
» Upgrade WUI to OCS1.10.4 and Upgrade Triple'A to 4.12.2
November 2006 :
* Upgrade production to 4.12 and technical support for go Live
* January 2007 - March 2007 :
+ PROD OCS 1.10.5 migrations + TA 4.12.3 Support for Triple'A go Live
» Upgrade OCS 1.20.x without customisation + tests
* Upgrade OCS1.20.x + Sybase + Actuate + customisations : Install custo, test
and troubleshooting
* Sybase 4k migrations
e July = Oct 2007 :
» Installing OCS 1.20.7 on TEST servers, full coaching and documentation steps
by step.
» Assisting customer for go Live with OCS 1.20.7, Actuate and Triple'A 4.12
* March = April 2008 :
» Upgrade Triple'A from 4.12 to 4.20. Support for Actuate servers installations
and OCS tuning.

Contact at Theodoor Gilissen : Michiel Witte

ABN AMRO Amsterdam :
Triple'A Performances project : Starting October 2006 till June 2007, 2 weeks/month

+ Complete Audit of the installations and infrastructure in order to improve Triple'A
application behaviours
» Technical recommendations and technical support. Bug fixing and technical issue
resolutions
* June 2007 - Oct 2007
» Installations, tuning and support of Triple'A Test servers
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+ Oct 2007 -» Mars 2008
» Upgrade from Triple'A 4.11 to 4.30
» Pilot deployment with latest Odyssey Triple'A/OCS 1.30.x package.
* Project was made in collaboration with Odyssey, IBM. implementation of IPA
module from Odyssey with risk metrics.

| have been assisting ABN in various locations (Switzerland for several departments).
Software migrations, coaching, infrastructure and technical support.

TCS : TCS is providing IT expertise to ABN. | worked through TCS for several ABN projects.

References : ask

Julius BAER :

* April 2007 - Oct 2007
+ Performances issues and technical support (Solaris, Sybase, OCS, Triple'A)
» Technical audit, recommendations
* OCS performances qualifications, architecture
» Technical support and issue solving

References : ask

ING :

* March 2008 -» Dec 2008
»+ Complete performance review of Triple'A PMS systems. Recommendations for
all components involved in the solution. Application of recommendations and
follow up of performances.
» Sybase tuning, GUI and network issues, Triple'A scripts and errors.

Reference : Marleen Hulsbosch

Societé Générale (Zurich) :
November —» Dec 2008
* OCS Websphere fine tuning. Resolving JVM issues and technical tuning of the
application. Resolving technical opened issues with OCS/Websphere.

Reference : ask

Other:
Web2.0 Collaborative Software expertise

+ Complete project delivered to a customer in Luxembourg (Clearspace)
» Installations, coaching, backup and upgrades

» Pilot servers for a major French Group, testing phase

* Expertise and consultancy for Jive Software Applications
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